FCC Form 481 Carrier Annual Reportmg S Sl i
Data CollectionForm N e

<010>

Study Area Code 170206

<015>

SUGAR VALLEY TEL CO
Study Area Name

<020>

Program Year 205

<030>

Contact Name: Person USAC should contact
with questions about this data

Bruce Schiefelbein

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

608-664-5455

<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email ot the person identitied in data line <030>
T e | sa313 | 54422
] . 2 . . : Lreet: O | Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS i ! J ) 0 e 3 Required Required

[check box when complete]

<100> Service Quality Improvement Reporting (complete attached worksheet) $ \\\\'\}q
<200> Outage Reporting (voice) (complete attached worksheet) O v Il v |
<210> <—— check box if no outages to report &\
<300> Unfulfilied Service Requests {voice} | - | (/
<310> Detail on Attempts (voice) | (attach descn oc ent)
<320> Unfulfilled Service Requests (broadband) g
<330> Detail on Attempts (broadband) (amm% ve document)
<400> Number of Complaints per 1,000 customers (voice) (J I v [] v i
<410> Fixed \
<420> Mobile %
<430> Number of Complaints per 1,000 customers {broadband) 0 |—P\\ ‘\1
<440> Fixed
<450> Mobile
/
<500> Service Quality Standards & Consumerction R pliance (check to indicate certification) 4 v
<510> | 170206pasit % Q (attached descriptive document) v
<600> Functionality in Emergency Smg& % (check to indicate certification) v "
<610> [170206pa610 \/ (attached descriptive document) v v
<700> Company Price Offerings (v % (complete attached worksheet) " N
<710> Company Price Of‘ferm band) v (complete attached worksheet) 3
<800> Operating Compani fflllat (complete attached worksheet) v 1
<900> Tribal Land Offe )? @ (if yes, complete attached worksheet) v
<1000> Voice Services Rate cmp (check to indicate certification}
<1010> I {attach descriptive document)
<1100> Terrestrial Backhaul (Y{N)x @ O (if not, check to indicate certification) v
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) Py Y | v 1
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) [ IO
<2005> (complete attached worksheet) h.; —&%
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification) \\_\_\x‘\‘
<3005> (complete attached worksheet) i = \\\\\\

09/27/2013

Page 1

Page 1


usrbes
Rectangle

usrbes
Rectangle


z @8eq

€102/L2i60

‘Jeah Jepus|ed Joud ayj ui

19U 10U 53384e1 Juawanosduwll yJoMIaU JO uoljeue|dxa Ue BpIAcLd  <8TT>
Aroedea aoiaIes anoidwi 03 pash sem (4SN) MOH  </TT>
28e1aA0D 201A195 anoldwil 03 pasn sem(4SN) MOH  <9TT>
Alijenb 901135 anosdwi 01 pasn sem (4SN) MOH  <GTT>
paA1adal sem Hoddns (450) 931AISS |BSIBAIUN Yonw Moy Joday <HTT>
s198.4e3 ueid Juizeaw spiemol ssaudoud Buijrelsp sdepy  <E€TT>

'a1eiudoudde se ¥20(|q snsu3d JO |SA3| J3JUD

9JIm 3Y1 1B panlwans aq [|eys uolewsoyul ay] *(e)zoz #S § 01 wensind ue(d

1uawanosdwi Alljenb aoiaas eaA-anly s3 uo podal ssaidoud e sulejuod ‘2TT

3ul] UO ‘4(d PIYIEIIL Y] 12Y) WIIUOD 0} MO|3q SIX0q 3S3Y] JI3Yd 3sea|d

{4pd-) Juswnaoqg payoeny jo aweN ,
“/

% *321M3s Auoyda|al 22104 ssaappe 03 pasinbal

Ajuo s| 1uodau ssau8oud unoA ‘poddns uszoly S3AIR331 Ajuo YdIym 13D

es 034noA 4| (THE)ETE VS § "Y'dD L1 03 Juensund pa|iy 1iodaa ssaifoud [enuue iNoA
‘s1eaA Juanbasqns uj ‘10 ue|d JusWaAcIdw| ANeND 3DIAISS JeaA-9AI3 Yyoey  <CTT>

*a01aas Auoydalal ad10A

1n04d JnoA 01 sajejau U se ‘D)4 8yl yum afiy uo ueid uedh g, ()20 s

Bulsixa s,Auedwod unoA jo sniels eyl Sunesuljsp <z TT> Aul| uo ‘Lodal

N mmmivw 11} 03 paJIinbal a1e noA uayy ‘saA sI <TTT> 3ul] 01 JAMSUR JNOA J|

~ ‘&

O O {ou /sah) MVV - v\ ¢JD4 9yl yum paly ueid sedh  <TTT>

mwow.vmm 3 15k ue aney noA op ‘saA S| <QTT> AUl 0] JAMSUR JNOA §|
@ O (ou /sah) b 4 muu“*o,?: UO[3EDIYIHE 13 SH paaladas Auedwiod inoAseH  <QTT>

gy £
wWoD WED3TEISPIPUTIATSISTYSS *sonzq  <QE0> dUl| Emnﬁ%_&cmm_ So&ma 10 SS2JPPY |IBW3 - SS2IPPY [1ew] IDBJU0D  <6E0>
ssys-$99-g00 <OEQ> BUI| BlEP a_@,%wu_ uosJad Jo Jagqunp - JAqunpN auoydajal 10euo)  <SE0>
uteqreIeTyos 8onig elep siyNgiipiedal 10e1u00 PINOYS JYSN UOSIad - BWeN 10eIU0D  <QL0>
5102 1eap weddaoud  <QzO>
03 THL ATTTIYA ¥¥INS oweN eoly >U3um <QTO>
T apo) ealy Apnis  <0TO>
€T0Z AInf

6T80-090€ "ON |013u0] GNO/9860-090€ ON [013u0) GO W04 uopa’||o) ereg
T8 W04 304 Sunsoday Juawanosdw) Ayijeny 31A13S (00T)

Z 98e4d




€ adeq

£102/.2/60

(O

v S

)

N /,

$3JNPasold uonn|osay (oN /saA) {Aidde 1ey; e (ON / S3A) s13wolsn) & W
ELY A TELET] adejnQ 3dIA13S seasy Apmis »¥3y)) uondudsag pawayy 30 J3quInN |B30L | P 035N El ajeq awiy Ieq Jqunn
adnn 134y 3deInQ 321135 Sa1M|1Ped TT6 01 pu X pu3 adenQ | yeis adeinp | Heis afeing | 3juasagey
a3eino siyL pia N u %\ I SUON
<y> <8 <J> <a> <p> <> <TI> <pqQ> \ <€qQ> <70> <109> <e> <0¢e>
s
wod ' We3T3ISPIBUTIYTSI5TYDS * sonag <0E0> E% ul paylIuap! Wosiad JO SSAIPPY |IBW] - SSAUPPY |IBW3I 1JRIU0D  <6E0>
S5¥5-799-809 <QE0> aul| | Pa1y13uapt uosiad JO JAqWINN - J3qWNN auoyda|a] 19eIU0D  <GE0>
UTEQEZETYDS BONIE e1ep 1Y} Suipiesal 19IUOD PINOYS JYSN UOSISd - DWEN 1IBIUCD)  <OE0>
$102 1e3) wesdold  <0Z0>
00 1AL AETIVA ¥YOAS Swen ealy Apnis  <ST0>
apo) ealy Apn
20Z0LT PoJ esiv Apms - <010~
€102 AInr

6180-090€ "ON |013u0) §INO/9860-090€ "ON |043U0] ANO

T8 w04 334

uLio4 uojIaj0) eleq

{8210A) 8unioday a8eng adxnias {007)

¢ 98eq




¢ 98eyq

€10¢/.2/60

(@)

'J5gUSYI0M PSUDENE 998 —

834 pue sajey aul| Jad (B30

adrey) dniag
ealy papuaixg AJojepuey

334 2IIAIAS |BSIAAIUM BIRIS

adiey) aury 1aqudsgNs a1els adA| ajey {3132) ovs {23711) adueydx3

e ; <50> <> G Pt T T s <19> <& <€0L>

V\ 281ey) 210135 €307 [BIIUBPISSY BpIM-31€]1S B|BuIS  <Z0L>

A m 21BQ AI}IBYT 3T1eY) 9IIAIDS |BIOT [RIIUAPISAY  <TOL>

WOD WOISTIISPIBUTIGTS IO TYDS  8001q AOmovdE%mw Ul palIIUSPI UoSIad JO SSAIPPY |IeW] - SSAIPPY |lewd 1JBU0) <6E0>

S5%5-%99-809  <0E0> 3u]| Qc_ paniluap uossad Jo Jaquiny - JaquinN auoydala] 10eu0)  <SE0>

uTeqregeTyss oonig e1ep sy} Buipedal 1IeIU0I PINOYS JYSA UOSIAd - SWeEN 108JU0)  <QE0>

5102 1E9A WRJS0)d  <0Z0>

0D TdL AZTIYA ¥¥DNS aweN ealy Apnis  <ST10>

90Z0LT 9po) ealy Apnis  <0T0>

= = -_— T — — -
€1eq 3%y (0N upnpu 0

 99eq



£102/L2/60

<t1L>

G afed
P
Vd)s
vy v
/.
=
(04 e
N .
v/ .
v\ == J99Ug3IUM
\a )__| POUJOBE §aS -
(o8
P4
V,
(o7
v
/v‘v
{ p3jas} payaeay ywn {ao) {sdqw) psads peojdn {sdq) 5324 pue ajey |eI0L |elIuapisay {>311) adueyoxy aels
uYM uINeL uondy Juemo||y adesn | - 33iaseg pueqpeosg paads peojumogq paie|n
ajuemol|y a8esn - 231135 pueqpeosg & v\

T @ ===

\? y ]
WOD WMODITIFSPIYUTIQTBFSTYDS - 30NIq E elep :.\_u%n_ uosiad J0 S5AUPPY (1ew3 - SSBIPPY |lBWw] 10BIU0)  <6E0>

ccpS-$99-509 Ao«n.gévmu u) paiyiuap! uosiad Jo 1aquny - Jaquiny auoydaja] 19eIUCD  <SE0>

uTBqTeIaTYDS 8onig <\g s1y3 Suipie3a1 1983U0D PINOYS HYSN UOSI3d - SWEN 10BIUCT  <QE0>
$10Z Je3j wesdold  <0z0>
0D TAL RATIVA ¥YONS Jwep ealy Apnls  <ST0>
2020LT apo) eaiy Apnis  <010>

— ==

5 9deq



g 28ed

£10¢/22/60

uojjeud|saq pueig Jo Auedwio) sy ssauisng Juiog

A
VS sajeljiy
s

C=l ” e o S - <ze> N <\ ; <1e> <€18>
AV 4 Q ‘V N Auedwo) Sunesedo  <z18>
5N V3
<« N 7. %wumum\ﬂm eleg pue auoydaTal Auediwio) Bupjoq  <TT8>
4( \a suoydaTal AsTTea Iebng Jause) Bujoday  <0T8>
WoS "woDITIISPIPUTSQTDIBTYDS ~danag  <QEQ> w@ ] Um_u& uossad JO 550UppY |IewWd - SS3IPPY [IBwT 1IBIUC) <6E0>
AN
ssw5-v99-g09 <OE0>3ul| {E&Eucwﬂz uosiad JOJ3aqunp - JaquinN wCOr_QU_w._. 1oejuo) <GE0>
UTeqoIaTyos eonid ©18@ s1y1 Sulpie5al 1981U0I PINOYS DS UOSIad - SWEN J0eIU0)  <0E0>
vT0T 1eap weidold  <0z0>
0D TIL AATIVA d¥DIS SWeN ealy >U:um <STO0>
Iy 9po) ealy ApMIS  <QT0>
e : £ ET0Z AInr i :
6180-090€ "ON |043U03 §INO/9860-090E ‘ON |0J3U0] ANO Wwio4 uojajjoj eleq
y T8t W04 334 - sajuedwo?) Supessdo (008)

g adeq



£ 98ed £102/22/60

‘SjuswaJinbai SuisuadIT pue ssauisng |eqll Yum dueldwod  <Z6>
$955920.1d MBIADI UOIIBAISSI |_AN3ND Yyum dueldwo)  <gz6>
$3559901d MBIAJY |BIUSWUOIIAUT YyUm 3dueldwo)  </Z6>

s9|nJ SulNs sanPed yum souedwo)  <9z76>

siuawalinbai Sunnwiad asn pueq yum duendwo)  <5z6>

sassa30.4d Aem Jo sySiy yum ueydwo)  <yze>
{IBuUUBW JAIUSUDS Ajjednynd B U] SBJIAISS BunNNIBIN  <E76>
‘Buiuueld Ayjiqeureisns pue Ajjiqisesd  <Zz6>

R ‘suoiInIsul Joydue Ajunwwod

lequ1 uo sndoj e yum Sujuue|d JuswAojdap pue Juswssasse spasN  <1Z6>

(N
‘ON‘S9A)
109198

:sopnpul (6)(e)ETE ¥S § 01 uensind JuswuIDACS
V 1eqLIL SY) Y1IM UOIIBUIPIO0D SDIRIISUOWP ‘076 dulj Uo ‘4ad
% paydenie ay1 uo paqLIISIP SNILIS S WIYUOI 0] SIX0Q ISIY] Yded

10} (YN ‘ON‘SDA) 109195 aseald ‘spuej |equi] saA13s Auedwod InoA J|

uonedi|qo wawsasedu] JUswWUIAA0D QUL <076>

S
%

rvv\ A S9A19§ D13 YIIYM UO (S)puer [equl  <0T6>
o 'L

uea 1D 338PICUTAATRFTYSS  2001q  <OEN> DUI) BIRP U] PEYIYSP! U0SISd JO SSRIPPY |IBW - SS2IPPY [[eWT 100D <6£0>
ssvs-v99-g09 <OEQ> SUI| BIEP UI PAYIIYIP(UOSId JO JOGWINN - JINN duoyda|aL PVeWo)  <SE0>

UTSQTS35TUDS SonIg eep siy3 Juipsedal 19e3U00 PINOYS JYSN UOSId - IWEN 10BIU0D  <0E0>
v10Z Jes\ welSold  <0z0>
0D TAL AITIVA A¥DNS JWenN ealy >U:um <ST0>
s0z0LT apoj ealy Apnis  <0T0>

day spuet jeqli) (006)

[ 98ed



g o8ed €102/22/60

/Y (D)€TE ¥S § 01 luensind eae parioddns 3yl ulylim weansdn

§Z pue weasisumop sdqy T 1Sed| 1. JO IIAISS pueqpeolq <0eTT>
%_o 19182 Builiodal syl wJ3uod 03 X0q SIY3 }I3Y2 asea|d
m 1) uensind ease paysoddns ayl ulyum 1sixa suonndo  <QzTT>

m :mc bmm._._mu OU WU 01 X0q SIY3 %23Yd 3se3|d

woo - wooaTe3spavuTaqTazatyss-aonzq  <QgQ> aul| elep ul Ugfmw_ uosiad J0 SSIPPY |l ew T - SS_IppY (lew] J0eju0)  <6£0>
S5¥5-%99-809  <QEQ> AUl| e1ep ul paiyl sJad JO JaqunN - JaquinN auoyda|a] Deo)  <GE0>

uTSqIaIaTYAS 2ONIH elep siy: mr__ 931 19e3U00 pInoys JysSn uosiad - swWeN 10eiuo)  <Qg0>
pT0Z leap weldold  <0Z0>
0D TEL AETIVA ¥¥ONS SUIEeN ealy >_u:um <qT0>
90z0LT 9pol ealy Apnis <0T0>
=y R €102 AIns
_mamc,omcm 0N ohceu mEO\mmmoémom “ON _oh:oua_ao_ | w104 UORIAY|0) B3RQ
: ed 43534431 ON (00TT)

g a8ed



6 99ed €1.02/L2/60

‘ued yans yoea Joj sajel pue ‘s|[ed (|0} Joj Safieyd jeuoIppyY  <€ZZT>

‘uejd ay3 jo ved se papiaoid s3INUIW JO JAQWINU Y3 UO S|ielRq <z

‘519q119sqns aul|a41] 0} pasayo sue|d 331Au9s Auoyda|al

|
\ \v E 3910A AUE JO SUOIHIPUOD pue Swial 3y} SuIqLISSP UonRWIOU| <172T>

V :podai Ajjenuue 1snw siapied ‘uoddns
% awodul-mo| SulAladal s)1 3 Joj Buipodal jenuue (Z)(e)zzi vs
0 § 01 luensind uoljew.ojul palinbai ay) suleluod
O\ “ dNNHm:__:o._uwum__mu_mnwgwf._o.oﬂmﬁwc__co
n_

‘40d PAYORNE DY1 1Y} WIUOI 0} MOJ3] SIXO0] IS3Y] 3I3YI ased|d,,

3USAIM NGNd 03U <QZeT>

(4pd") Juawndop paysenie jo sweN < /VV
R —— Q %m sue|q aulayI Auoyda|a] ad10A JO SUOINPUOD 7B SWIR|  <OTZT>

wod'wosa[a3ispivuUTaqIazaTyss eonag  <QEQ> Aul| elep ul tggv uossad JO SS21ppy |lewt] - SSaJppy |lew] 0ejuo) <qe0>
ssv5-799-s05  <O£0> dUl| B1ep Ul payRyeBIliossad jo Jaquuny - JaqunN auoydaja) Peuo)  <5£0>

uteqTeIsTYSS Sonig e1ep siy1 SuipieSal 19e3U03 PNOYS IS UOSIad - SWEN 198IUCD  <0E0>

v102 Jea) wesfold  <0z0>

0D THL AZTTYA ¥YOAS JweN easy Apnis  <GT0>

9020LT 9poD easy Apnis  <0TO>
S ke A= = wiog uod3||0] eleq
ON [0UD3 ND aulRyn
_ meywios . siawioisn) auljay1 40} uoRIpU) pue sy (002T)

6 99e4




€10¢/22/60
01 29eq

%B&: pasnnbay 3uisiy Juswniog payseny 40 swen SUCIINYISU( JOYIUY ANUNWIWOD 5534804d WIS <1702>
*Je3A sepuajed Juipadaid Y3 ul 3JIAISS
O\ puegpeo.q 03 ss333e 3uipiaold ueSaq ydaiym o1 sUOIINUISUL JOYIUR AJunwiwod
& 10 53553)ppe pue ‘saweu ‘Jaqunu ayl aplaold jjeys poddns || aseyd 4D 40
rV waidal e se ‘(n)(€)(2) €TE'¥S § 031 Juensind uoijewioyul palnbal ayl sulejuod
/V ‘TZ0T ®Ul| UO ‘ 4ad PaYIeIIe 3] 1eyl WUOD O} XOq 3y} YIayd ases|d <0202>
uoeIYIIR) 55313014 WS <6T07>
Qf“/ U011B1411137) 3JIAIS puRqpEOIg JeIA YiIg <8107>
$ uoI1eIYILIB) BIIAIIS pUBqPROIg JBRA PIE </10T>
\ {(3)eTE¥S § ¥4I £t} Bunlioday || seyd eauawy }auuo)
- r-V\ pueqpeoig pjing 01 pasn Loddns uonedyLIa) <9T07>
{{P)ETE 1S § ¥4I £v} Loddns D) eauaWY 192uU0) 131Ie) de) dud
uonlesyIla) oddng uszoJd4 ainny pue 910z <ST0Z>
O\ uoneays) oddng uazold S107 <v10Z>
uoneaya) Hoddng uazoid 4107 <¢T0Z>
uonedaya) Hoddng uazoly €107 <7102>
{{e)zTe 'S § ¥4I £t} uoneay ) Lioddng uazoly JuindIay Jawse) de) alld
[ ] /Y% {{2){a)eTe vs § ¥4D £} uoneayiua) Jeaj pig <t10z>
| N V {(T)G)ETE S § HdD L¥} UOEIYIII) 1BIA pUT <0102>
Q %v\ Juiodas | aseyd eIu3wWY 1924UU0Y) |BIUBWAIIU|
'3}eJn33e 51 MOJ3ag pPaydelle SUBWNIOP Y} Ul pue Wiy Siy) uo pajiodas uonewsojur (i A&.E«N& § ¥4 b W yuo} 39S se poddns
11 3Seyd edu3Wy 1I3uu0) pue ‘suoiINpal adieys ssadde Jasyo 03 Loddns 1503 ydiy ‘uoddns 1503 ySiH uazoyy ‘poddns | aseyqd cl 3uuo) %w._uc_ 30 1uaidizal e se ajueljdwod 330U 03 MoJaq S3X0Q Y3 XIFHI

LoD WOIBTIISPINUTAGLSZATYDS sonxq  <QEQ> dul 1 Pa11uap! U0s1ad JO 552PpPY |IBWT - SSAIPPY |IBWIT IDBIU0D  <6EQ>
S5¥5-$99-809  <QEQ> SUN B | paijuap! uosiad Jo JaQWINN - 1aquiny auoydaja] 19eu0)  <SE0>

ugRqTIINTYIE sonag ejep siy} Buipiedal 19e1U03 PINOYS DS UOSI3d - SWeEN I9BJU0)  <0E0>
7102 Jeap Wesdold <O70>

0D TIL AZTIYA ¥YONS awen ealy Apni§  <STO>
Bozol: 3po) ealy Apnis  <0TO>

o1 a8ed



11 283

1T adeqd

€402/L2/60

uoflewJoyu| paJinbay Sunsi) 1USWNI0Q P3YIEITY JO SWEN uonewioyul pauinbas SUisi| 193YsYI0M 3Y] Yoeny
SMO|4 YseD JO JUaLISIRIS pue JUSWalelS 3W0IU] “199YS SIUEled 4O 40d

‘uoljes1y B J931Y0 UE 0] PaIIS(qNs uonewoy SulApiapun

juejunoade aqnd

Pa1jIUa3 JUapuadapul ue Ag m3inal e 0] palaalqns uonewJoul dulApuspun
‘siamallog

suonEIIUNWWeI3|a) 104 poday unesado sny 01 2|qesedwod 1ewioy

e u| YodaJ [ejoueuly e (z Jo ‘Juejunodse Jignd payilad Juspuadapul

ue AQ m31A31 0] 1I3IgNs UIIQ SEY YdIYM JUIWSIER]S [BIdUBUL 118Y3 Jo AdaD)
:sulejuod

"{ZHNETE S § 03 3uensind gZOE aul| UO ‘UOISSIWIQNS JNOA WuKUOD 0}

Mo|9q saxoq Y3 }Iay3 aseayd ‘BTOE 3ul| Uo ou 51 asuodsal syl §|

O ‘ypne eueuy s Auedwas sy pawiopad jeyl
\ D Juelunonde J)qnd paiipas Juapuadspul 3y Aq panss! Ja119] uawadeuey
&‘ v D SMO[J Yse) JO 1UBWSILIS pUE JUBWILE]S SWOIY| ‘133YS auejed 4o 4ad
suoljeaunwwedals) 103 woday dunesadQ sy 01 3|qesedwod 1ewoy e ul

Hodal (epueuly B (7) 10 ‘3uaWazels (eldueuly pappne 1ayl jo Adod e Jaylg
[ 4 [ Y

O

O

% sule1u0d {Z)(JETEpS § 01 wensind gz dul| U0 ‘UOISSIWIQNS INOA WL

01 M0[3q 59X0q 33 ¥23Y> asea|d ‘GTOE aUl| uo saA s asuodsal syl y|
(on/saA) \ épaupne Auedwod unoA s| ‘pTOE 2Ul| UO au 5t 3suodsal 3y |
IjewJogul pasinbay Buisi] Juawnsoq payseny Jo awen UollEIUSWNIOp palinbay (e pue podal
|enuue sy 5,Auedwos JnoA yeyte ‘LTOE 2ul| Uo sA st asuodsals ay3 §

SMO[4 YseD JO Juallajels pue JusLwalels awoau| 13ays asuejeg 4o 4ad

(513M0.10g SUQIETUNWLWOIB|3 )
10} Heday Suneledp) suodas sNY [enuUe Jiay: jo Adod auol3da|3
:sannbas

Q “ aouendwod (Z)(HETEFS § 01 Juensind uonewioul pasinbal sy3 sulejuos

Do

‘L TOE 9Ul| UO ‘40d PIYIee 3Y] I8y} WJIJUaI 0} SAX0Q 353Y) Y3943 3SE3|d

vodal jenuue sny ay3 311y Auedwod JnoA saop ‘sIA 4

{{Z)BIETE'YS § ¥4D Lt} Jo11eD HOY PIaH Aja1eAild e Auedwod Jnoh s|

uonew.oyu) payinbay Aunsn ﬁuxoo payoeny jo 3wey {INTIWIETE DS § 44D £} su

& Jeah Jepusjes 3uipadaid Y] U 33IAISS pUBQPEOIG 0} SSIIJE

{onfsapl__|]
{on/seal [T ]

syl JoyIUY ANUnWWoD

N\

Buipinod ueFag yaiym 03 SUOIINIISUI 10YIUR APUNWLLIOD JO SISSAIPpPE
% u:mﬁmEm::unE_.EofouSEn__mzmtan_:m__umm;au:h:ou:..u!
V mmm_:_:H:tmam,wmmozzm:mh:u:o_umE._ot.__nu__:wu_mﬁm:_mu:ou

% N ‘ZTOE 3Ul| UO ‘ 4(d PAYIELE B4 IBY] WU 0] X0q SIY} Y93y a5E3]d
uoew.ogul paJinbay Buisi] Jual &m B11Y JO Xm {T)A)ETE vs § ¥4D L1} uoneaa) auoIsspA

]

uejd Jeaj § uo Hoday ssasdoid

*3101NI3E 5| MO[3G PAYILIIE STUBWINIOP Y3 U] PUE WIOY SIYF U0 uucoa& u1 3y 3 a%hu:té i {BleTE s § u

Lt U1 U0} 135 51U3Wanbas Suitiodas jejaueuny ayy yum 3. ‘51311183 playY

{9zog)

(sz0€)
(¥Zo€g)
(€20¢)

(zzo€)

(tzoe)
(0Z0¢)

(6T0¢)

(810¢)
{£10¢£)

{910¢)

(ST0¢£)

(¢T0€)
(€T0¢)
(z10€)

{t10¢€)

{0T0¢)

ud oy ‘pue ((e)z0zv5 § OVEE.E: ejd Ayjjenb 3214335 12aA 3ayy 53] uo duendwod 310U 01 MO|3q 53%0q 3YI HIIHD
S

V

WOD " WODS[P15PIBUT=2G[239TYDS 20T <QEQ> 3UI| BIep U] P3|JI1uap! U0SI3d 40 5531ppY [IBW3 - SSIIPPY [IBWT 198IU0D  <6£0>
SSvS-799-809  <0E0> 2Ul| BIEP Ul pat}i3usapl uosiad jo 1aquinpy - 13quinN auoydaja] 1DRIU0D)  <SE0>

uTeqIeIeTyUSs 20NIg €1ep sIy] AUIpJedal J0eILU0D PINOYS JYSM UOSIad - SWEN 19€1U0)  <0E0>

¥ioz 185, wesdold  <020>

02 731 Z3TTVA HWOAS e ANy APTS  <5TO0>

— 3pod ealy fipmis  <0T0>




Page 12

) Al I : - OMB Control No. 306
170206
<010> Study Area Code
<015> Study Area Name SUGAR VALLEY TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> Pruce.schiefelbeinetdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.
NS
Name of Reporting Carrier: e ;\\()
|Signature of Authorized Officer: e f« Date
Printed name of Authorized Officer: <[ —
v
Title or position of Authorized Officer: C
Telephone number of Authorized Officer: g
N\
5tudy Area Code of Reporting Carrier: RS Filing Due Date ffthierm: 10/15/2013

under Title 18 of the United State, U.S.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Mnications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
&: >

\>V

09/27/2013
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<010> Study Area Code 10206

<015>  Study Area Name SUGAR VALLEY TEL CO

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> _ bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

also certlfy that | am an officer of the reportmg carrier; my responsibilities include ensuring the accuracy of the annual data reporting ents provided to the authorized

| certify that (Name of Agent). is i to submit the Information rep§d on behalf of the reporting carrier. |
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
[Name of Reporting Carrier: SUGAR VALLEY TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date:
Printed name of Authorized Officer:
Title or position of Authorized Officer:
Telephone number of Authorized Officer: \“
I5tudy Area Code of Reporting Carrier: 170206 Filing Due Date for this forgf: 1&1’3/2013
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Col ications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment

under Title 18 of the United States CodeYU, §1001.
Vo

TO BE COMPLETED BY THE AUTHORIZED AGENT: 0

Certification of Agent A zed to FQ@EI Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that| ﬁ;ﬁnzed tow e annual reports for universal service support recipients on behalf of the reporting carrier; t have provided

the data reported herein based on data provi e repo ; and, to the best of my knowledge, the information reported herein is accurate.
N
[Name of Reporting Carrier: G. "ALLEY TEDS

Name of Authorized Agent or Emplov‘ﬁ nt: \\/‘
Signature of Authorized Agent or % of AggnMRTIFIED ONLINE Date:
tor

Printed name of Authorized Agen 'mployeeof ;t:

Title or position of Authorized Agent or Emp?o Agent
Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: 170206 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 13
09/27/2013






FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.}

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a}(4)]

Line 700 — Company Price Offerings (voice) Oi '
[47 CFR 54.313(a)(7)] ,&\

Line 710 — Company Price Offerings (broadband) é/

[47 CFR 54.313(a)(7)] Q

Lines 1000 and 1010 — Voice Services Rate Comparability \E
[47 CFR 54.313(a){10)]

* The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a}(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act}), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a){8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

(500) Service Quality Certification FCC Form 481
OMB Control No. 3060-0986

[ <0I0>  Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Emall Address - Emait Address ot person identitied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, iF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consul ection rules.

O

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring compliance with the applicable service quality gndards as well as the consumer

'1 hJ
Name of Reporting Carrier Sugar Vally Telephone Company Vs \
Signature of Authorized Officer Al J‘ﬁé-’ (/\J IDate: 06/27/2013

Printed name of Authorized Officer Kevin G. Hess Fra\v4
Title or position of Authorized Officer Senior Vice Presidient - Government & Regulatory Affags N
Telehone number of Authorized Officer: 664-4160 M

(=
Study Area Code of Reporting carrier 170206 — ] 05/27/2013 N I i |

Persons willfully making false statements on this form can be punished by fine or forfeiture ui r&ommunications Act of 1934, 47 US.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U_S.C\Ol

R




Line 610 - Certification of Carrier's Ability to Function in an Emergency

(600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

[~ <0I0>  Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC shouid contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Emall Address ot person identified 1n data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, [F THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that | am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requir of 47 CFR 54.202(a)(2) that the carrier be
able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power t e functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and is capable of managing traffic spikes resul!i@ emergency situations.

A

Name of Reporting Carrier Sugar Vally Telephone Company L,
~r
5i & of Authorized Officer A ch(ég ,\(( , |Date: 06/27/2013
|Printad name of Authorized OTficer Kevin G, Hess P -
Title or position of Authorized Officer Senior Vice President - Government & Regulatory Affdiesss S
Telehone number of Authorized OHicer: (608) 664-4160

o\ <
Study Area Code of Reporting carrier [170206 | 06/27/2013 \\\“ I =i eeveeve |

Persons willfully making false statements on this form can be punished by fine or forfeiture sﬁ?r{the Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C,
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exch@sewice.

For a list of local exchange services and rates, refer Q’ﬁhe Company’s Local

Exchange tariff posted on (Qé website at
http://www.tdstelecom.com/CustomerService/TariffS spx and/or contact the

Company at 1-888-CALL TDS (1-888-225-5837). @@ not all bundies are tariffed)

Any of the local service offerings listed abO\Qw(ﬁI or a minimum one month period
and entitles the customer to telephone ca in the exchange and local calling
area (including EAS points). Toll charg Qg ot apply to such calls.

Telephone Service including Lifelin ice also includes —
Touch Tone

Access to 911 e@ency@ce along with other N11 services
Access to op

e

[ ]

[

e Accessto d| ect nce

e Access é caII Iong distance carrier
) ion

Toll r s%ce at no charge for Lifeline customers

Partimpants fellne Assistance shall not be disconnected from Local Service for
non-payment’ of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing,_ Special Call
Acceptance, and Personal Voicemail. The charg is upgrade is
set forth under “Residence” below (not flat ervice at some
companies). ’{

4 STAR Package Q<</
Includes: Residential One-Party Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, C orwarding, Preferred Call
Forwarding, Anonymous Call Reje@ , and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package ca %pgraded to include Three-Way Calling,
Priority Ringing, Special QI Acceptance and Personal Voicemail. The
charge for this, upgradQ& set forth under “Residence” below.

idential One-Party Line, Caller ID Deluxe, Call
Call Waiting, Call Forwarding, 3-Way Calling,

Q@ny%% all Rejection, Priority Ringing, Special Call Acceptance,

efer all Forwarding, Personal Voice Mail, and Unlimited LATA-

QgﬁN@n /or Long Distance calling

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are

satisfactorily paid in full.

&

Residence
1) 3 STAR Package, per line Q 99 to $29.99
2) 4 STAR Package, per line C—) $290.99 to $39.99
3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to emsl‘m\g.dackage) $5.00
b. Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE Q OQ\
1.  General ,<</ <<
Security Lme?grélc \{undle for residential customers who have their main
telecom |ce with a wireless provider but require a basic access line
for ba%\ an peed data.
The bundl des a Residential One-Party Line and up to 1 Mbps high speed
data. (Could(be an LMS line at companies that provide LMS)
2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c.  No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —

h.

54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

Any toll calls will be billed at TDS Long Distance toll rates.
Service Connection Charges will not apply.
Optional Call plans are not available with this bundle.

Seasonal Service is not available with this bundle. O$

3. Rates and Charges ’&\
%@Iy Rate

1

Bundle Base Rate $c9Q $36.95 to 47.20"

Other data speeds may be available for an additional cPhggé‘

\%

o)
%





